
 

 ID and Benefits Access Hub 
Attend a hub, and get help accessing benefits 

that may put money in your pocket. 

At the Hubs, you can: 
Meet one-on-one with staff and get assistance with forms, applications and 
service navigation. 

 

Apply for government benefits such as the Canada Pension Plan, 
Canadian Dental Care Plan, Canada Disability Benefit and more. 

  

Get identification, such as a Social Insurance Number, photo ID, 
health card or birth certificate. 

   

File taxes. Must book an appointment; visit 
durham.ca/IDandBenefitsHubs. 

 

Connect with Ontario Works (OW) and the Ontario Disability Support 
Program (ODSP). 

  

Learn about programs such as housing, employment, food, transit, 
health, social services and more. 

 

Location Date Time 
Whitby Public Library 
405 Dundas Street West, Whitby 

Monday, 
October 19 

11:30 a.m. to 
5:30 p.m. 

Ajax Public Library 
55 Harwood Avenue South, Ajax 

Tuesday, 
October 20 

11:30 a.m. to 4 
p.m. 

Clarington Library, Museums & Archives 
163 Church Street, Bowmanville 

Thursday, 
October 22 

11:30 a.m. to 
5:30 p.m. 

 

Visit durham.ca/IDandBenefitsHubs 
Scan the QR code 
Email LivingWithLowIncome@durham.ca 

 

Learn what to bring to an ID & Benefits Access Hub: 

If this information is required in an accessible format, please contact 1-800-372-1102, ext. 2760. 
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