
ID and Benefits Access Hubs
Fall 2026 Hub Orientation Session
October 5, 2026
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Agenda
• Hub Overview
• Participating Service Providers/Programs
• Partner Resource Guide
• Promotion of the Hubs
• Data collection/sharing
• Questions and Wrap-Up 
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Brief Hub Overview
Purpose - To help residents living with low-income access benefits, 
services and resources that promote financial stability and well-
being by reducing barriers and providing personalized support.
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Locations
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Day-Of Contacts
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No Banking 
Services

No banks onsite this fall

RESP accounts cannot be 
opened at the Hubs
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Meet Our Fall Hub Partners
Partner roundtable
Connecting residents to the right supports
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Overview of services
• Welcome Table
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Overview of services – Benefits Check-In
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Overview of services - CLEAResult
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Overview of services – Community Care Durham
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Overview of services - Community Development 
Council Durham (CDCD)
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Overview of services – Canada Revenue Agency 
Outreach
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Overview of services – Community Volunteer 
Income Tax Program Clinic

14



durham.ca

Overview of services – Durham Region Transit
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Overview of services – Feed the Need
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Overview of services – Find Help 211
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Resource Table- Durham Region Health Department

• Public Health Nurse available at the Hub
• Free programs and services through Population 

Health, with no health card required
• Mental health, resiliency, smoking cessation and 

substance use supports
• Healthy eating, food security, immunization and 

children’s vision health information
• Pregnancy, prenatal, breastfeeding and Healthy 

Babies Healthy Children resources
• Community supports for seniors and older adults
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Overview of services
• Oral Health Division (Durham Region Health Department)
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Overview of services – John Howard Society 
Durham 
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Overview of services – Mental Health Outreach 
Program (MHOP)
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Overview of services
• Older Adult Safety Advisor (OASA) Program
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The OASA works to ensure the safety and well-being of older adults by 
promoting awareness, providing advocacy, responding to inquiries, 
offering assistance, direction, and support. Supporting older adults 

experiencing abuse is a priority.

Older Adult 
Safety Advisor 

Social Services – 
Family Services 

Division

Older Adult 
Support and 
Investigative 

Services (OASIS) 
- Durham 

Regional Police
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Overview of services – Adult Protective Support 
Worker (APSW) Program
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Overview of services Ontario Disability Support 
Program (ODSP)
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Overview of services – Ontario Works
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Overview of services – Durham Region 
Employment Services
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Overview of services – Service Canada
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Overview of services - ServiceOntario
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Overview of services – Regional Street Outreach 
Program
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Overview of services – The Child and Youth 
Advocacy Centre of Durham (CYAC)
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Overview of services – Town of Whitby Recreation
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Overview of services – Ajax Recreation and 
Culture
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Overview of services – Municipality of Clarington 
Recreation Team
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Overview of services – Durham Welcome Centres 
/ Durham Employment and Newcomer Centre 
(DENC)

Key Employment Programs
Job Search Workshop (JSW)
Hiring Immigrant Professional Talent (HIP-T)
TRIEC Mentoring Partnership (TMP)
Newcomer Job Connect (NJC)
Refugee Job Connections (RJC)
Additional Services
Settlement (CDCD)
English language classes (DDSB and DCDSB)
English language assessments (Achēv)
Certification accreditation services (SEC)
Other community-based support services
Eligibility

Permanent residents
Convention refugees
Live-in caregivers
Temporary residents supported by IRCC (i.e. MOME2023)
Refugee claimants (for RJC only)
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Partner Resource Guide
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Promotion of the Hubs
Help Us Promote the Hubs
• Display the flyer at your office and on 

your website. Let us know if you need 
printed copies.

• Share Hub info on social media by 
reposting the Region’s posts or using 
the sample content provided.

• Tell your staff and clients about the 
Hubs

• Display or distribute Hub bookmarks 
year-round. Add your mailing address 
to the chat to receive a supply.

If you would like to receive a supply, 
please add your mailing address to the 
chat, and we will be happy to mail them 
to you.
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Hub Flyer
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Social media: Help us spread the word
A ready-to-share post you can use through your networks to 
promote the Fall ID and Benefits Access Hubs.
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The ID and Benefits Access Hub will be visiting @Ajax Public Library, @Clarington 
Library, Museums & Archives and @Whitby Public Library next week! The ID and 
Benefits Access Hub can help you:

Apply for benefits and programs.
Get important government ID.
Connect with housing and employment supports.
 Speak with OW and ODSP staff.
Access community services.
 Sign up with local food support.
 Learn about Health and Transit services
File your taxes, if you have a modest income and a simple tax situation 

(appointment required for tax filing).
And more!
For dates, times and more details, visit durham.ca/IDandBenefitsHubs.

https://www.facebook.com/AjaxPublicLibrary/
https://www.facebook.com/ClaringtonLMA
https://www.facebook.com/ClaringtonLMA
https://www.facebook.com/whitbylibrary
https://www.durham.ca/en/living-here/mobile-benefits-hubs.aspx
https://www.durham.ca/en/living-here/mobile-benefits-hubs.aspx
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Logo 
• Partners attending all the hub
• A vectored PDF, Illustrator File, or EPS is preferred
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Data Collection and Sharing

Why it matters
• Understand reach and impact 
• Support planning and continuous improvement
• Demonstrate collaborative contributions and support 

reporting
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Data Collection and Sharing
Who did we reach and how? (Welcome Table)

 Attendance
 First-time visitors
 How people heard about the Hub

What happened? (Partner Tracking Logs)

 ID Transactions
 Applications completed
 Benefits accessed
 Service interactions, referrals and service navigation

What was the experience and what changed? (Exit Feedback)

 Reduced barriers
 Learned about new supports, accessed more than one support
 Better understanding of next steps
 Resident experience, helpfulness, areas for improvement
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Data Collection and Sharing
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Data Collection and Sharing
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Wrap-up: Thoughts or questions?
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